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e DO NOT OVER-TIGHTEN YOUR CARTRIDGE

e CLEAN BOTH THE DEVICE AND THE BOTTOM OF THE CARTRIDGE TO MAKE SURE THAT THE CONNECTION IS SOLID.
(WE RECOMMEND A COTTON SWAB DIPPED IN RUBBING ALCOHOL FOR THIS PROCESS. TAKE THE MOUTHPIECE OFF
TO SEE IF ITS CLOGGED)

e IF THE CARTRIDGE PULLS HARD, ROLL IN THE PALMS OF YOUR HANDS TO WARM IT UP. YOU CAN ALSO PLACE
CARTRIDGE IN HOT WATER, ENSURING THE WATER COVERS THE OIL, BUT NOT THE TOP OF THE CARTRIDGE

e SOME OF THE NEW CARTRIDGES HAVE AIR ADJUSTABLE AIR FLOW CONTROLS. IF YOUR HITS AREN'T LARGE
ENOUGH, MAKE SURE THE DEVICE IS TURNED SO THE AIR HOLES ARE FULLY OPEN (AND VICE VERSA IF YOU WANT
SMALLER DRAWS)

e BE AWARE OF THE TEMPERATURE SETTING ON YOUR PEN. SOME CARTRIDGES DEMAND A HIGHER TEMPERATURE BUT
MAKE SURE TO ADJUST IT INCREMENTALLY, SO YOU DON'T BURN THE CARTRIDGE

e MAKE SURE THE VAPE DEVICE IS FULLY CHARGED AND OPERATIONAL. DOES IT LIGHT UP? DOUBLE CHECK WITH
OTHER CARTRIDGES IF POSSIBLE

e ONCEIT'S IGNITED AND HOT, MAKE SURE TO KEEP UPRIGHT

e DO NOT LEAVE YOUR CARTRIDGE IN PLACES WHERE IT COULD BE SUBJECTED TO EXTREME TEMPERATURESLIKE A CAR,
THE POCKET OF YOUR PANTS, OR A WINDOWSILL

IF ALL ELSE FAILS, PLACE FAILING CARTRIDGE BACK INTO ORIGINAL PACKAGING, WITH ORIGINAL RECEIPT AND BRING BACK TO
KALEAFA. WE WILL ASSIST YOU IN TROUBLE SHOOTING YOUR PEN/CARTRIDGE AND IF AFTER TESTING IS APPEARS TO BE DEFECTIVE
WE WILL BE HAPPY TO DO AN EXCHANGE OR RETURN.
ALL RETURNS ARE DONE DONE AT MANAGER/OWNER'S DISCRETION.

PLEASE FEEL FREE TO CONTACT US AT (360)682-2420 WITH ANY QUESTIONS YOU MAY ON
OUR PRODUCTS AND WE WILL BE HAPPY TO ASSIST YOU.

THANK YOU FOR CHOOSING KALEAFA CANNABIS COMPANY!



